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HOTEL JOHZENJI takes this opportunity to welcome
you and to invite you to make full use of our facilities,
Our accommodations and facilities are operated under
rules similar to those of other hotels with international
standards. The management requests that hotel guests
kindly observe these rules and hopes that your stay with
us will be an enjoyable one. Hotel rules are outlined in
Article 10 of Provisions Governing Accommodation
Agreements and are clarified for your convenience. The
Hotel reserves the right, as per Ariticle 7 and 18 of the
Agreement, to lerminate a guest's stay at the hotel in
the event that any of the following rules are violated:
(1) Not to use the guest room for purposes other than

sleeping, eating and drinking.

(2) Not to order meals or drinks from outside the hotel,
or bring in food or beverage, unless authorized.

(8) Not to use the guest room of hallway for cooking or
heating.

(4) Not to smoke in bed.

(5) Not to have your visitors use the facilities of your
room and not to invite visitors.

(6) Not to move furniture from fixed positions within
the hotel and not to alter or rearrange the fixtures
in the room without permission of hotel officials.

(7) Not to bring into the hotel items such as animals
and birds (except for seeing-eye dogs), offensive
smelling items. Illegal guns and swords, gasoline, ex-
plosives, inflame items, or bulky objects.

(8) Not to annoy other guests by making loud noises,
not to gamble and commit any offense against public
order in your room or in the hallways.

(9) Not to use the hotel for soliciting business of any
type unless specially authorized.

(10 Not to leave your belongings in the lobby or the
hallway at any time.

(1) Minors are not allowed to stay at this hotel without
the consent of their parents or guardians.

(12 Please check your valuables with the cashier at the
frontdesk. The management is not responsible for
valuables left in your rooms.

(13 Articles left in care of the hotel will be held by the
various facilities. As follows: Cloak room : Up to one
month.

(14 Articles left behind and unreported will be disposed
by the hotel in accordance with established regula-
tions. The management wishes to thank you for your
cooperation in the above matter and hopes that your
stay with us will be pleasant.

(15 Please pay your bills whenever the front cashier pre-
sents a bill while you are staying at the hotel. All
bills are due upon such presentation.
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Scope of Application

Article 1. Contracts for Accommodation and related agreements to be entered into be-

tween this Hotel and the Guest to be accommodated shall be subject to these

Accommodation Clause. And any particulars not provided for herein shall be governed

by laws and regulations and/or generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the Guest insofar
as such special contract does not violate laws and regulations and generally accepted
practices. notwithstanding the preceding Paragraph, the special contract shall take
precedence over the provisions of these Accommodation Clause.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an Accommodation

Contract with the Hotel shall notify the Hotel of the following particulars:

(1) Name of the Guest (s):

(2) Date of accomodation and estimated time of arrival:

(3)  Accommodation Charges (based. in principle. on the Basle Accommodation Charges
listed in the Attached Table No.l):and

(4)  Other particulars deemed necessary by the Hotel.

2. In the case when the Guest requests. during his stay. extension of the accommoda-
tion beyond the date in subparagraph (2) of the preceding Paragraph, it shall be re-
garded as an application for a new Accommodation Contract at the time such
request is made.

Conclusion of Accommodation Contracts, etc.

Article 3. A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the Hotel has not ac-
cepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the pro-
visions of the preceding Paragraph. the Guest is requested to pay an accommodation
deposited by the Hotel within the limits of Basic Accommodation Charges covering
the Guest's entire period of stay (3 days when the period of stay exceeds 3 days) by
the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be paid by
the Guest, then secondly for the cancellation charges under Article 6 and thirdly for
the reparations under Article 18 as applicable, and the remainder, if any, shall be re-
funded at the time of the payment of the Accommodation Charges as stated in
Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph
2, the Hotel shall treat the Accommodation Contract as invalid. However, the same
shall apply only in the case where the Guest is thus informed by the Hotel when the
period of payment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article the
Hotel may enter into a special contract requiring no accommodation deposit after the
Contract has been concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit as stipu-
lated in Paragraph 2 of the preceding Article and or has not specified the date of the
payment of the deposit at the time the application for an Accmmodation Contract
has been accepted, it shall be treated as that the Hotel has accepted a special con-
tract prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5. The Hotel may not accept the conclusion of an Accommodation Contract

under any of the followoing cases:

(1) When the application for accommodation does not conform with the provisions of
these Accommodation Clause:

(2) When the Hotel is fully booked and no room is available:

(3) When the Guest seeking accommodatiom is deemed liable to conduct himself in a
manner than will contravene the laws or act against the public order or good morals
in regard to his accommodation:

(4) When the Guest seeking accommodation can be clearly detected as carrying an
Infectious disease:

(5) When the Hotel is requested to assume an unreasonble burden in regard to his ac-
commodation:

(6) When the Hotel is unable to provide accmmodation due to natural calamities,
disfunction of the facilites and or other unavoidable causes:or

(7) When the provisions of Paragraph, Article 5 of Miyagi / Prefectural Ordinance are
applicable.

Right to Cancel Accommodation Contracts by the Guest

Article 6. The Guest is entitled to cancel the Accommodation Contract by so notifying

the Hotel.

2. In the case when the Guest has canceled the Accommodation Contract in whole or in
part due to causes for which the Guest is liable (except in the case when the Hotel
has requested the payment of the deposit during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has canceled before the payment), the Guest
shall pay cancellation charges as listed in the Attached Table No. 2. However, in the
case when a special contract as prescribed in Paragraph 1 of Article 4 has been con-
cluded, the same shall apply only when the Guest is informed of the obligation of
the payment of the cancellation charges in case of cancellation by the Guest.

3. In the case when the Guest does not appear by 8:00 p.m. of the accommodation date
(2 hours after the expected time of arrival if the Hotel is notified of it) without an
advance notice, the Hotel may regard the Accommodation Contract as being canceled
by the Guest.

Right to Cancel Accommodation Contracts by the Hotel

Article 7. The Hotel may cancel the Accommodation Contract under any of the follow-

ing cases:

(1) When the Guest is deemed liable to conduct and or have conducted himself in a man-
ner that will contravene the laws or act against the public order and good morals
in regard to his accommodation:

(2) When the Guest can be clearly detected as carrying an infectious disease:

(3) When the Hotel is requested to assume an unreasonable burden in regard to his ac-
commodation:

(4)  When the Hotel is unable to provide accommodation due to natural calamities and or
other causes of force majeure:

(5) When the provisions of paragraph. Article 5 of Miyagi prefectural ordinance are ap-
plicable.
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(6) When the Guest does not refrain from prohibited actions such as smoking in bed,
mischief to the fire-fighting facilities and other prohibitions of the Terms of Service
stipulated by the Hotel (restricted to particulars deemed necessary in order to avoid
the causing of fires).

2. In the case when the Hotel has canceled the Accommodation Contract in accordance
with the preceding Paragraph, the Hotel shall not be entitled to charge the Guest
for any of the services in the future during contractual period which he has not re-
ceived.

Registration

Article 8. The Guest shall register the following particulars at the Front Desk of the

Hotel on the day of accommodation;

(1) Name, age, sex, address and occupation of the Guest(s);

) Except Japanese, nationality, passport number, port and date of entry in japan;

) Date and estimated time of departure;and

) Other particulars deemed necessary by the Hotel.

. In the case when the Guest intends to pay his Accommodation Charges prescribed in
Article 12 by any means other than Japanese currency, such as coupons or credit
cards, these credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

cEBSS

Occupancy Hours of Guest Rooms

Article 9. The Guest is entitled to occupy the contracted guest room of the Hotel from

3:00p.m. to 12:00a.m. the next morining. However, in the case when the Guest is accom-

modated continuously, the Guest may occupy it all day long, except for the day of arri-
val and departure.

2. The Hotel may notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the time prescribed in the
same Paragraph. In this case, extra charges shall be paid as follows;

Charges for extending your stay
Single room

—Until 2: " s
Others Until 2:00pm 2,000 yen (One person)

Observance of Terms of Service
Article 10. The Guest shall observe the Terms of Service established by the Hotel, which
are posted within the premises of the Hotel.

Business Hours

Article 11. Hotel, restaurant and lounge operating hours are as listed below. For infor-
mation regarding room and hotel services, facilities, and individual shops, please cousult
the pamphlets provided in your room.
FRONT DESK 24hours
CASHIER 24hours
2. The business hours specified in the preceding Paragraph are subject to temporary
changes due to unavoidable causes of the Hotel. In such a case, the Guest shall be
informed by appropriate means.

Payment of Accommodation Charges

Article 12. The breakdown and method of calculation of the Accommodation Charges,

etc. that the Guest shall pay is as listed in the Attached Table No.l.

2. The room charge described before should be paid as deposit upon your arrival at the
front desk. The payment should be done by currency, certified ticket, credit card or
other methods we certify. Your deposit will be balanced when yon check out.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize
the accommodation facilities provided for him by the Hotel and are at his disposal.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for the damage if the Hotel has

caused such damage to the Guest in the fulfillment or the non fulfillment of the

Accommodation Contract and/or related agreements. However, the same shall not apply

in case where such damage has been caused due to reasons for which the Hotel is not li-

able.

2. Even though the Hotel has received the Release Note (Certificate of excellence of Fire
Prevention Standard issued by the fire station), furthermore, the Hotel is covered by
the Hotel Liability Insurance in order to deal with unexpected fire and/or other dis-
asters.

Handling When Unable to Provide Contracted Rooms

Article 14. The Hotel shall when unable to provide contracted rooms, arrange accommo-

dation of the same standard elsewhere for the Guest insofar as practicable with the con-

sent of the Guest.

2. When arrangement of other accommodation can not be made notwithstanding the
provisions of the preceding Paragraph, the Hotel shall pay the Guest a compensa
tion fee equivalent to the cancellation charges and the compensation fee shall be ap-
plied to the reparations. However, when the Hotel cannot provide accommodation due
to causes for which the Hotel is not liable, the Hotel shall not compensate the Guest.

Handling of Deposited Articles

Article 15. The Hotel shall compensate the Guest for damage when loss, breakage or
other damage is caused to the goods, cash or valuables deposited at the front desk by
the Guest, except in the case when this has occurred due to unavoidable causes. However,
for cash and valuables, when the Hotel has requested the Guest to report its kind and
value but the Guest has failed to do so. the Hotel shall compensate the Guest within the
limits of 150,000yen.

2. The Hotel shall compensate the Guest for the damage when loss, breakage or other
damage is caused through intension or negligence on the part of the Hotel, to the
goods, cash or valuables which are brought into the premises of the Hotel by the
Guest but are not deposited at the front desk. However, for articles of which the
kind and value has not been reported in advance by the Guest, the Hotel shall com-
pensate the Guest within the limits of 150,000yen.
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Custody of Baggage and/or Belongings of the Guest

Article 16. When the baggage of the Guest is brought into the Hotel before his arrival,

the Hotel shall be liable to keep it only in the case when such a request has been ac-

cepted by the Hotel. The baggage shall be handed over to the Guest at the front desk at
the time of his check-in.

2. When the baggage or belongings of the Guest is found left after his check-out, and
the ownership of the article is confirmed, the Hotel shall inform the owner of the
article left and ask for further instructions. When no inspection is given to the
Hotel by the owner or when the ownership is not confirmed, the Hotel shall keep the
article for 7 days including the day it is found, and after this period, the Hotel shall
turn it over to the nearest police station.

3. The Hotel's liability in regard to the custody of the Guest's baggage and belongings
in the case of the preceding two Paragraphs shall be assumed in accordance with the
provisions of Paragraph 1 of the Preceding Article in the case of Paragraph 1, and
with the provisions of Paragraph 2 of the same Article in the case of Paragraph 2.

Liability in regard to Parking lot

Article 17. In case you need a parking lot for your vehicle, we can intoroduce some
parking lots nearby our hotel. However, we are not responsible for your vehicle at that
parking lot.

Liability of Guest

Artich 18. The Guest shall compensate the Hotel for the damage caused through inten-
tion or negligence on the part of the Guest.

Attached Table No.l
Calculation method for Accommodation Charges, etc (Ref. Paragraph 1 of Article 2 and
Paragraph 1 of Article 12)
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Contents

Accommodation | (1) Basic Accommodation Charges (Room Charge)
Charge

Total Amount
be paid by Extra Charge (3) Meals & Drinks and Other Expenses
the Guest

Tax (4) Consumption Tax

Please note:

1. Basic room rates are as posted at the Front Desk.

2. Tax rates will be charged in accordance with relavent tax laws and may change
without notice.

Attached Table No.2:
Contract is Notified (Ref. Paragraph 2 of Article 6)

Date when Cancellation of Contract is Notified

A dati 1 Day Prior to
Contracted Number of Guests No show Dflcommo aHOm 1 Accommodation
v Day
Individual 1to9 100% 100% 20%
Group 10t095 100% 100% 80%
Remarks:
1. The percentages signifies the rate of cancellation charge to the Basic Accommodation
Charges.

2. When the number of days contracted is shortened, cancellation charge for its first
day shall be paid by the Guest regardless of the number of days shortened.

3. When part of a group booking (for 10 persons or more) is cancellation charge shall
not be charge for the number of persons equivalent to 10% of the number of persons
booked as of 10 days prior to the occupancy (When accepted less than 10 days prior
to the occupancy, as of the date) With fractions as a whole number.
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BCheck-in, Check-out time
Check-in time 3:00p.m.
Check-out time 12:00a.m.

5

BEHEDOH BRoom Key
BEHEDO F 7 HFMER T, HEAH SN .:o The door locks automatically, Please de-
AEEEIMNTF—F 70y PABTHIF LSV, oo’ posit your room key at the front desk
when you go out.
BEER M Valuables
HevEREMLE 7oy MTTBHELD VL Please deposit your valuables at the
E3C s front desk for safekeeping.
W CEHRE HVisitors
CEHE L OEEHRIE e E =l TBEV W L Visitors are not permitted to be in the
9, b? L guest room. Please entertain your visi-
tors in the lobby.
o &
BCEE BMessage
7Javbh (NERIE ITTED T, Message services such as phone or visi-
Tk CHMENPSDCIEER 7BV N TH >4 tor's information are available at the

TE»rD WL TED T, front desk. (Dial 9)

Ry B

EHEEN B To avoid nuisances

Oy v, A yXTOE=—"BHITKESKTV ®Do not appear in the lobby in pajamas
LBV WLLET, or slippers.

O~y FNTOB 7 Na3fafTcd o T IEE (CK ®Do not smoke in bed as it can cause a
RE WV, fire.

05 V%, FLEECHHOEIIMD BERED ® When you turn up volume do so, so as
EREEB OBV EIFRICTHES LSV, not annoy other guests.

7 )L E

Hotel Johzenji

CLOCLO CLO CLO CLO CLO CLO CAO CLO CLO CLO CLO CAO CLO CAO CRO CL CAO CAO CLO CLO CAO CLO CLO CAO CAO CL CAD CAO CLO LD CAO CAO CLO LD CAO GO CLO LD CAO CLO CAO CRO CLO CAO GO CLO CLO CAO CRO CLO CUO GO CLO GO CLO CRD
GYO GYD GYO GYO GYO GYD GYO GYO GYO GY0 GYO GYD (YD GY0 GYO GYO GY0 GY0 GYO GY0 GY0 GYO GYO GY0 GYO GYO GY0 GY0 GYO GYO GY0 GYO GYO GY0 GYO GYO GYO GY0 GYO GYD GY0 GYO GYO GY0 GY0 GYO GY0 GY0 GYO GYO G GY0 GYO GYO Yo GYO GYO



OO CLI CUO LI CLO CLO CLO CLO CLY CLO CLO CLO CLO CLD CRO CLO CAO CLO GO LD CAD CLO CLO LD CLO CLO CAD RO CLO CLO LD CLO CLO CUO RO CLO CLO CLO CLO CLO CAO RO CLO CAO GO RO CLO GO RO CLO UO CRO CLO GO CRO CRD
GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GYO GY0 GYO GYO Y0 GYO GYO GY0 GYO GYO GYO Y0 GYO GYO Y0 GYO GYO GYO GY0 GYO GYO YO GYO GYO GY GY0 GYO GYO Y0 GYO GYO G0 GYO GYO GYO GYo GYO GYO

>3

-

E NG|

BgEY—EX
RV Ly H =IOV TIE, EE~NDOEH
bHLTBYET, 3, FAXITDWT
7oy b (AIE FTBHRLMNIFLE
AN

WoU—=T«TLR K54
7oy (NERIE ITBHLAAL S,
SATERT 9 e T MHPR 6 Kol Ly
DEF, (He fHZR

W7y y—o
7oy h (REEIF ITBHLIAALIZE W,
ZHIF#% S ~FRI2BE TS TV
rEEFI,

W& - TEEWN
BOYETRN « N2, ¥ 7 v — 1 EZ 3 mHEEE I
7o0Y MICTITEAHFL T £,

W25

B RATZ D & LTHEHND Ly TH
FEOWE G % 5
EROWE. T OWE SV T

=

CLOCLO CLO CLO CLO CLO CLO CAO CLO CLO CLO CLO CAO CLO CAO CRO CL CAO CAO CLO CLO CAO CLO CLO CAO CAO CL CAD CAO CLO LD CAO CAO CLO LD CAO GO CLO LD CAO CLO CAO CRO CLO CAO GO CLO CLO CAO CRO CLO CUO GO CLO GO CLO CRD
GYO GYD GYO GYO GYO GYD GYO GYO GYO GY0 GYO GYD (YD GY0 GYO GYO GY0 GY0 GYO GY0 GY0 GYO GYO GY0 GYO GYO GY0 GY0 GYO GYO GY0 GYO GYO GY0 GYO GYO GYO GY0 GYO GYD GY0 GYO GYO GY0 GY0 GYO GY0 GY0 GYO GYO G GY0 GYO GYO Yo GYO GYO

INFORMATION

COPY

=

FA X

N

=

Ji£3
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B Available Equipments
The following equipments are availabie
trouser pressers. Please ask the front
desk. (Dial 9)
Please apply at the front desk for fac-

simile and copy service.

BMLaundry & pressing
Please apply to the front desk (Dial 9)
by 9:00 a.m.
You can receive launderd clothes on the
6:00p.m. (Except Sundays and Holidays)

B Massage
Licensed massage servive is available in
the guest's room. Please contact the
front desk. (Dial 9) Massage is available
from 3:00p.m. until 12:00p.m.

B Tourism information
Please ask the front desk about tourism
information taxi, bus, and rent-a-car
for sight-seeing. Also, guide
maps are provided here.

services

B Cashier
The room charge should be paid advance
as deposit and be balanced when you
check out. If you want to extend your
stay more than you planned the extra
room charge should be paid every time
the extension is ordered.
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BMLocal and Long-distance calls
®You cannot make an outside call by the
telephone in your room.

BFront desk (Dial 9)
Please contact the front desk for reserva
tions, and change of scheduled stay or
rooms, as well as any problems or other
mquires.

M Telephone To The Guest Room
When you telephone the other guest
room, please push 1 the first, and dial
the room number.
(For example)
Room number 301 — Dial 1301

BWake-Up Call
You can set your wake-up time by tele
phone, first touch 70 and then the time
in 4 figures.

(For example) 8:30a.m. 70-0830
4:45p.m. 70-1645
When you want to change the time,
touch 79 and 70 and enter your new time
1s set. If you want to cancel your morn-
ing call, touch 79 1t will cancel automati-
cally.

Please push "75" to confirm.

KT IUIE #F
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BMLost Property
Please do not leave when you leave. If
you have left something in your room,
please contact the front desk. The hotel
will keep articles for three months unless

AEsEdTcnikizzszd, other wise notified.
HE20EE BEmergencies
2R, KK, B CRAOEAE 7B v b Please contact the front desk (Dial 9) in
(R 9 &) ~THEEE < 72X W0y, } a sudden ill, fire, robbery etc.
DNV T Ly FDEREX=VIC [LZLEDT Please read through last page of this
& ] BTEVE T, TOHBHTAL LI, pamphlet.
[/ I -
WEEEIS BMParking Lot
WS TS WE T, 70 v F BRIV Ask front desk for consigned Parking lot

BbhELEEI W, f E nearby.

BWERE B Courier Service

7o v b TBROPVEL F T, D Ask front desk.
@3 °
1

BEEFRE#D —F — - Bk BWVending Machines/Ice Vendor
T = IVRHIL 6 e E— Wil Vending Machine of alcohol is located in
VTR v AT O 0 E T 1 the lobby on 6th floor.

FOKBIZ 6o E—Ic T8 VWET, =[] Vending Machines of nonalcoholic bever-

r@——] age are located on each floor.

Ice Vendor is located in the lobby on 6th
floor.

Wz 0 BMAnNd the rest
7oy (NI E ~BHLHIZI WV, 9 > Please apply at the front desk. (Dial 9)
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